
For questions about the application process, contact 
the United Way of El Paso County’s Community Resiliency Center 
at (877) 594-7276 or visit EPRentHelp.org.

RENTAL HELP IS AVAILABLE 
The EP Rent Help Program is available no matter where you live in El Paso County 
including those who live unincorporated areas of the county and those who live within 
the incorporated limits of El Paso, Horizon City, San Elizario, Socorro, Clint, Vinton, or 
Anthony, Texas. 

The EP Rent Help program provides help to eligible tenants who are at-risk of eviction 
because of the economic impact of COVID-19. 

WILL YOU QUALIFY? 

Not Eligible: Household income must 
be verified at or below 80% AMI.

Not Eligible: Household must 
experience a risk.

You May Not be Eligible. 
Duplicate assistance is prohibited.

Are you seeking assistance for
Rent for your primary residence
located in El Paso County, Texas?

Are you late or expect to be late 
on your payments?

Has anyone in the household 
experienced any of these 
financial impacts related to 
COVID-19? 

Is this the only rent assistance 
you have requested?

Is your household income less 
than or equal to 80% of the 2020 
AMI for its size?

Not Eligible: One of these conditions 
must be met.

NO

NO

NO

NO

NO

Not Eligible: Assistance is only for:
    Rent 
    Primary Residences
    Located in El Paso County, Texas.

*Note: telephone, cable and internet are not 
eligible for assistance.

YES

YES

YES

YES

Such as: Past due rent notice(s), Eviction notice.

Such as: Reduction/loss of income, or qualified for 
unemployment benefits.

IF YOU ANSWERED “YES” TO ALL FIVE QUESTIONS YOU MAY BE ELIGIBLE 
FOR RENT RELIEF AND CAN BEGIN THE APPLICATION PROCESS!

Number of People 
in Household 

Household Income    $33,000    $37,700    $42,400    $47,100    $50,900    $56,650    $58,450    $62,200 

1 2 3 4 5 6 7 8

*Note: Do not include federal stimulus payments when calculating income.


